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The Flat Rate Office Visit Fee
& Sliding Fee Scale Discount

Introducing the Inclusive Flat Rate Office Visit

While you may find that the rate you pay for the office visit is higher than what you've
paid in the past, it now includes so much more VALUE for you.

What is the Sliding Fee Discount Schedule (SFDS)?

The sliding fee discount schedule is a payment model that HSNT uses to determine
patient financial contribution for services based on income and family size. The sliding
fee scale discount is now a flat rate, giving you peace of mind knowing what your out of
pocket costs will be at the time of your visit. Watch Video

Who should complete the SFDS paperwork?

All patients are invited to complete the SFDS paperwork. This allows the team to
determine the discount that applies to your visit. If you have health insurance, you are
still encouraged to apply as this might reduce any out of pocket costs as allowed by
your insurance company. Watch Video

How is my Sliding Fee Discount determined?

Your discount is determined by your household income and the number of people living
in your household. Please provide proof of income and a list of the members in your
household. The household assessment will be applied to all members of your
family/household that are patients at HSNT. Watch Video

What is included in my medical visit office fee?

Lots of value! Your flat rate office visit includes your medical office visit, any labs that
your provider orders during the visit, and injections which includes immunizations like
the flu vaccine.

Nominal Fee- Patients below 100% of Poverty

For patients who fall at or below 100% of the federal poverty guidelines, HSNT will
apply a nominal fee of $35 which includes the office visit, labs, injectables and
immunizations.

HSNT Prompt Pay Incentive

Great news! HSNT has developed a flat rate prompt pay incentive. You will pay only
$170 for your office visit, and any labs, injectables or immunizations the provider deems
necessary. This is a prompt pay incentive and will only be available if paid at the time of
service.
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